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Learning Outcomes

ÅImportance of Citizen Engagement

ÅStrategies on how to engage your community

ÅHow to apply the information you receive



Citizen Engagement



Front line to Board level 



Your Brand



Situational 
Awareness 

What are people saying?
How do they feel?
Do they trust the organization?

Why does it matter?



Engagement into Action 



{IIIIIΧΧΦΦΚΚ

ÅtƻƭƛŎƛƴƎ ƛǎ ƴƻǘ ŀ ǎŜŎǊŜǘΧΦΦ 

ÅTransparency is required in order to develop 
and maintain public trust and confidence.


